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To: All Warehouse and Delivery Personnel 
 
From: Mark Kramer 
 
 
Team, 
 
I would like to wish everyone a happy and healthy holiday season, with best wishes for a better 2021. 
On behalf of myself and Charles, I would like to thank everyone for their hard work and diligence 
throughout such a challenging year. 
 
The COVID-19 pandemic brought many challenges this year in both our professional and personal 
lives. We were forced to adapt to new regulations and changes, but thankfully "Beer is Essential," 
and we were able to stay employed throughout the restrictions and challenges. Although we have 
already been through so much these last 9 months, we will all need to show continued resilience in 
January and February (and likely beyond) as we continue to follow the guidelines of mask wearing, 
distancing and hand washing.  While there are still many obstacles to navigate, I am confident that 
our team will continue to excel.  
 
For nearly a century, Kramer Beverage has overcome challenges, and we will continue to get 
through this difficult time by working together. One of the pandemic's positive aspects was that we 
had the time to work on a multitude of projects this year. Last year we began a project to reflect on 
the business's history, and we recently completed it. Here is a link to 
watch: https://youtu.be/Rs6uHgBGcbo. 
 
As 2020 comes to a close and we look forward to a brighter 2021, I share my best wishes for a safe 
and healthy New Year. With vaccines on the horizon and many new products to share, we are 
hopeful that all of us can experience a better and brighter future. 
 
Thank you again for all your hard work, and Happy New Year! 
 
Warm regards, 
Mark 
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